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Madrid Shared Group Tours 

Madrid Shared Group Tours in Bus Group 

1] Madrid Highlights City Tour          Half-day 
2] Madrid Highlights & Royal Palace         Half-day 
3] Madrid Highlights & Prado Museum         Half-day 
4] Toledo with Cathedral Visit — Morning        Half-day 
5] Essential Toledo — Afternoon          Half-day 
6] Ávila & Segóvia with Alcázar             Full day 
7] Activity Hop On—Hop Off                       1 or 2 Days 
 

Shared Groups Premium Madrid in Bus Group  

1] Toledo Multicultural & Cathedral               Full Day 
2] Toledo, Ávila & Segóvia—World Heritage Site            Full Day 
3] Wine Tour Madrid               Half-day 
4] Toros Bravos Catlde Ranch            Half-day 
5] Walking Tour Madrid Monumental Prado & Royal Palace       Morning 
6] Walking Tour Guided Tour Royal Palace           Morning 
7] Walking Guided Tour Prado Museum        Afternoon 
8] Walking Tour Enchanted Madrid                 Night 
9] Walking Tour Madrid Essential             Morning 
10] Walking Tour Secrets Retiro Park                 Afternoon 
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Madrid Highlights City Tour Half-day 

Description 
 Join our panoramic tour to discover Madrid and in the company of our professional guide 
enjoy a 1 hour walking tour to admire the most emblematic sites and monuments of Madrid's 
historical centre of Madrid, such as the Plaza de la Villa, the famous Plaza Mayor, the Puerta del 
Sol and the Plaza del Oriente. Here, hop aboard a comfortable air-conditioned bus, to discover 
the magnificent Puerta de Toledo, its construction dating back to the Napoleonic era, contem-
plate Madrid's oldest bridge, and have the most beautiful views of the Royal Palace and the Al-
mudena Cathedral. We will also pass by Plaza Mayor towards Puerta el Sol and Las Cortes to 
Paseo del Prado. Admire the beautiful architectural structure in the heart of Madrid. 
From the bus you will also have panoramic views of the Cibeles fountain, the Puerta de Alcalá 
which was the most important of the five gates giving access to Madrid, ending the tour seeing 
the Santiago Bernabéu Stadium, the Paseo de la Castellana and Plaza Colón. 
Highlights 
• Madrid Historic Center Walking Tour 
• Plaza Mayor, Plaza de la Villa, Puerta del Sol 
• Sightseeing tour by Tourist Bus 
• Puerta de Toledo, Royal Palace, Cibeles Fountain 
• Puerta de Alcalá, Plaza Colón and Bernabéu Stadium 

Important Information 
• Schedule: 09:00 AM  
• Frequency:  April to October: Monday / Wednesday / Friday/ Saturday  
• November to March: Monday / Wednesday / Saturday  
• Duration: 3 hours 
• Languages: English and Spanish 
• Blackouts: 12/25 and 01/01 

Not Included 
• Food and Beverages 
• Personal expenses and Gratuities 
• Entrances in monuments 
• Pick-up drop-off servisse at the hotel 

Included 
• Professional guide 
• Guided walking tour around the historical 

centre of Madrid 
• Transport by air conditioned bus 
• Radio guide system / Bilingual Tour 

Meeting Point: Calle de San Nicolás, 15, 28013 Madrid (next to Plaza de Ramales). Please arrive at the mee-
ting point 15 minutes before the tour starts. 
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Madrid Highlights City Tour & Royal Palace Half-day 

Description 
 Discover Madrid's most iconic landmarks on this group tour in the company of our professi-
onal guide. We start with a walking tour of about 1 hour, to explore and photograph the most ico-
nic points and monuments of Madrid's historical center, from the Plaza de la Villa, the famous 
Plaza Mayor, the Puerta del Sol and Plaza del Oriente. Then, climb into our comfortable air-
conditioned bus, and take a panoramic tour of more highlights such as the Puerta de Toledo, 
pass Puerta el Sol, Las Cortes to the Paseo del Prado. Contemplate the Cibeles Fountain, Puerta 
de Alcalá not forgetting the modern architecture of the avenues and the Santiago Bernabéu 
Stadium.  
No visit to Madrid is complete without a visit to the Royal Palace. You will be accompanied by a 
guide, who will lead you and your group to immerse you in the richness and history of this com-
plex, avoiding the queues. This Italian Baroque style building was the former residence of the 
Spanish monarchy from 1766 to 1931, and is still the stage for the most important receptions of 
the Royal Crown today. 
Highlights 
• Madrid Historic Center Walking Tour 
• Plaza Mayor, Plaza de la Villa, Puerta del Sol 
• Panoramic Bus Tour : Puerta de Toledo 
• Cibeles Fountain, Puerta de Alcalá, Plaza Colón and Bernabéu Stadium 
• Preferential Entrance and Visit to the Royal Palace 

Important Information 
• Schedule: 09:00 AM  
• Frequency: April to October: Monday / Wednesday / Friday/ Saturday  
          November to March: Monday / Wednesday / Saturday  
• Duration: Approx. 4h30 
• Languages: English and Spanish 

Not Included 
• Food and Beverages 
• Personal expenses and Gratuities 
• Entrances in monuments 
• Pick-up drop-off servisse at the hotel 

Included 
• Professional guide 
• Preferential entrance ticket to the Royal Palace  
• Guided walking tour of the Historic Centre of Ma-

drid 
• Transport by air-conditioned bus 
• Radio guide system / Bilingual Tour  

Meeting Point: Calle de San Nicolás, 15, 28013 Madrid 15 (next to Plaza de Ramales). Please arrive at the me-
eting point 15 minutes before the tour starts. 
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Madrid Highlights City Tour & Prado Museum Half-day 

Description 
 Set off to discover Madrid on this guided walking tour and then by tourist bus, ending with a 
visit to the Prado Museum with preferential entry 
Enjoy the most emblematic places and monuments of Madrid's historical center, such as the 
Plaza de la Villa, the famous Plaza Mayor, the Puerta del Sol and the Plaza del Oriente. Then, abo-
ard a comfortable air-conditioned bus, set off to discover the Puerta de Toledo, contemplate 
Madrid's oldest bridge and enjoy the most beautiful views of the Royal Palace and the Almudena 
Cathedral. We will also pass by Plaza Mayor towards Puerta el Sol and Las Cortes to Paseo del 
Prado. Admire the beautiful architectural structure in the heart of Madrid, the Cibeles fountain, 
Puerta de Alcalá, Santiago Bernabéu Stadium, Paseo de la Castellana and Plaza Colón. 
Next, take a tour of the Prado museum, one of the most famous in the world, which houses more 
than 1000 works from four different centuries. Have the privilege to contemplate masterpieces by 
J. Bosch, El Greco, Velásquez, Goya or Rubens. Once the tour is over you can stay in it on your 
own. 
Highlights 
• Madrid Historic Center Walking Tour 
• Plaza Mayor, Plaza de la Villa, Puerta del Sol 
• Panoramic Bus Tour : Puerta de Toledo 
• Cibeles Fountain, Puerta de Alcalá, Plaza Colón and Bernabéu Stadium 
• Preferential Entrance and Visit to the Prado Museum 

Not included 
• Food and Beverages 
• Personal expenses and Gratuities 
• Entrances in monuments 
• Pick-up drop-off servisse at the hotel 

Included 
• Professional guide 
• Preferential entrance ticket to the Prado Museum  
• Guided walking tour of the Historic Centre of Ma-

drid 
• Transport by air conditioned bus 
• Radio guide system / Bilingual Tour 

Important Information 
• Schedule: 09:00 AM  
• Frequency: April to October: Monday / Wednesday / Friday/ Saturday   

November to March: Monday / Wednesday / Saturday  
• Duration: approximately 5h15 
• Languages: English and Spanish 
• Blackouts: 01/05, 25/12 and 01/01 

Meeting Point: Calle de San Nicolás, 15, 28013 Madrid 15 (next to Plaza de Ramales). Please arrive at the me-
eting point 15 minutes before the tour starts. 
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Toledo with Cathedral Visit — Morning Half-day 

Description 
 Set off to discover one of the greatest monumental heritage sites in Europe, the city of Tole-
do less than 80 km from Madrid aboard one of our air-conditioned buses. 
Marvel at the fascinating cultural mix of the city of Toledo. Here Christians, Muslims, and Jews 
have lived together for centuries and left their mark. You can see within a matter of a few meters, 
a Gothic cathedral, a 10th century mosque, and two synagogues. Enjoy a tour of the old city, de-
clared a World Heritage Site in 1986, and admire the Cathedral of Toledo, one of the most impo-
sing Gothic cathedrals in Spain.  
Guided tour of the cathedral that although Catholic, also has Muslim influence. Highlights inclu-
de the beauty of the choir, the main altar, the sacristy and chapter room. Discover that the 
cathedral was built on the remains of an ancient Muslim temple. 
Enjoy some free time available and explore the city at your leisure. 
Highlights 
• Walking Tour Historic Centre Toledo - Unesco World Heritage 
• Mixture of Arabic, Jewish and Christian culture 
• Toledo's Gothic Cathedral from the 13th century 
• Free time to explore the city 

Important Information 
• Schedule: 08h45 
• Frequency: Monday to Saturday 
• Duration: 5 hours 
• Languages: English and Spanish  
• Blackouts: 12/25 and 01/01 

Not included 
• Food and Beverage 
• Personal Expenses and Gratuities 
• Entrances in monuments not mentio-

ned 
• Pick-up drop-off servisse at the hotel 

Included 
• Professional guide 
• Transport by air conditioned bus 
• Toledo Historic Center Walking Tour 
• Toledo's Cathedral entrance ticket 
• Radio guide / Bilingual Tour 
• Free time in Toledo 

Meeting Point: Calle de San Nicolás, 15, 28013 Madrid 15 (next to Plaza de Ramales). Please arrive at the me-
eting point 15 minutes before the tour starts. 
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Toledo Essencial — Afternoon 

Description 
 Board one of our comfortable, air-conditioned coaches for a trip to Toledo. An ancient im-
perial city of such beauty that the painter El Greco knew how to reflect it in his paintings. 
Accompany your guide on a walking tour of the city and cloisters of the courtyard and royal coat 
of arms. Admire this building that was commissioned by the Catholic Kings in gratitude for their 
victory in the Battle of Toro and became a royal mausoleum.  
Walk to the Synagogue of Santa Maria la Blanca, a Mudejar construction from 1180 converted in-
to a church in the 15th century. Visit the Santo Tomé Church with a 14th century Mudéjar tower 
and admire El Greco's world famous painting - The Burial of the Count of Orgaz. Did you know 
that the painter himself lived here in Toledo? 
The tour will end in front of Toledo Cathedral, considered to be the most important Gothic style 
cathedral in Spain. Afterwards, you will have free time to explore Toledo at your own pace. 

Highlights  
• Walking Tour Toledo Historic Center - Unesco World Heritage 
• Entry and visit Santo Tomé Church 
• Entry and visit to Synagogue of Santa María La Blanca 
• Entry and visit Monastery San Juan de los Reyes 
• Free time to explore the city 

Important Information 
• Schedule: 15h00 
• Frequency: April to October Monday / Wednesday / Friday / Sunday  

November to March: Wednesday / Friday / Sunday  
• Duration: 5 hours 
• Languages: English and Spanish 
• Blackouts: 24-25 and 31/12, 01/01 and 06/01 

Not included 

• Food and Beverage 
• Personal Expenses and Gratuities 
• Entrances in monuments not mentio-

ned 
• Pick-up drop-off servisse at the hotel 

Included 
• Professional guide 
• Transportation by air-conditioned bus 
• Entrance ticket to Santo Tomé Church, San-

ta María La Blanca Synagogue and San 
Juan de los Reyes Monastery  

• Radio guide / Bilingual Tour 
• Free Time in Toledo 

Meeting Point: Calle de San Nicolás, 15, 28013 Madrid 15 (next to Plaza de Ramales). Please arrive at the me-
eting point 15 minutes before the tour starts. 
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Ávila & Segóvia with Alcázar Full day 

Description 
 Embark on an excursion to the past, to the two oldest medieval cities of Spain, Avila and Segovia, 
holders of a rich history that gives them the title of World Heritage City. 
Our first stop will be in the city of Avila, whose unmistakable symbol is its well-preserved wall. Accom-
pany your professional guide and get to know this fortified city from the Middle Ages. Visit Avila's 1700-
meter long walls and imagine the stories they have witnessed over the centuries. Once the visit to Avi-
la is over, continue to Segovia. Be amazed by the imposing 167-arched Aqueduct from the ancient Ro-
man Empire that is the gateway to this Castilian city, which has the Sierra de Guadarrama mountains 
as its backdrop.  
Enjoy free time to have lunch or visit the town and this magnificent Roman construction. Join your gui-
de outside the Cathedral, and be guided through the old Jewish quarter of the city towards the Alcá-
zar of Segovia. 
Enjoy a guided tour and marvel at this spectacular fortification whose architecture served as an inspi-
ration to the creators of Disney. 

Highlights 
• Entrance to the Walls of Avila 
• Guided walking tour of the Historic Center of Avila 
• Roman aqueduct of Segovia 
• Alcázar of Segovia 

Important Information 
• Schedule: 08h00 
• Frequency: March to Oct: Daily  

November to march: Tuesday, Friday, Saturday and Sunday 
• Duration: 9 hours 
• Languages: English and Spanish 
• Blackouts: Dec. 24-25, 01 and 06/01 

Not included 
• Food and Beverage 
• Personal Expenses and Gratuities 
• Entrances in monuments not mentio-

ned 
• Pick-up drop-off servisse at the hotel 

Included 
• Professional guide 
• Transport by air conditioned bus 
• Entrance to Walls of Avila 
• Free time for lunch or to discover Segovia at 

your own 
• Entrance and visit to Alcázar de Segovia 
• Radio guide system / Bilingual Tour 

Meeting Point: Calle de San Nicolás, 15, 28013 Madrid 15 (next to Plaza de Ramales). Please arrive at the me-
eting point 15 minutes before the tour starts. 
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Hop On / Hop Off - 1 or 2 Days 

Description 
 Madrid is a city full of life, brimming with culture, and famous for being a cosmopolitan city. Ex-
perience the capital of Spain at your own pace and without rushing aboard a double-decker tour 
bus.  
Hop on and off all day with the same ticket on both routes with a total of 37 stops. Learn about Ma-
drid's history through a headset audio system, available in fourteen different languages. 
Route 1 (blue) takes you to discover historic Madrid. This circular route includes a complete historical, 
artistic and monumental circuit. Route 2 (green) goes through Modern Madrid. Discover the city 
beyond the historical points of interest and monuments to royalty. 
Depending on the time of year, the frequency of stops varies between 7 and 15 minutes. Each route 
lasts approximately 80 minutes. 

Highlights 
• Discover Madrid at your own pace aboard the sightseeing bus 
• Panoramic tour of the most emblematic sites of the city 
• Use your multilingual audio guide to learn all the curiosities. 
• Hop on and off our buses as often as you wish 

Important information 
• Schedule: Mar. to Oct.:9:00 AM - 10:00 PM and Nov. to Feb: 10:00 AM - 6:00 PM 
• Frequency: Daily 
• Route length*: Route 1: approx. 80 minutes / Route 2: approx. 65 minutes 
• Audioguide languages: English, Spanish, Portuguese, French, German, Italian and others  
• Blackouts: 25/12 and 01/01 

 Not Included 
• Food and Beverage  
• Personal Expenses and Gratuities 
• Entrance fees to monuments 

Included 
• Ticket for 1 or 2 days Hop On/ Hop Off 

(depending on the option chosen) 
• Two Routes: Route 1 (Blue) and Route 2 

(Green) 
• Multilingual Audio Guide  

Meeting Point: Hop on and off the Tourist Bus at any of the 37 available stops. 
* The route duration is calculated without stops. You can use your ticket during the entire tour bus 
operating hours. 
Please note that the route may change due to events or celebrations in the city (cultural events, spor-
ting events, etc. or construction work). 
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Toledo Multicultural & Cathedral — Full day 

Description 
 Travel back in time and set off to discover the historic city of Toledo on this full-day tour in a 
comfortable Bus. Toledo is located in central Spain and is known for being the City of Three Cul-
tures: Christian, Jewish and Muslim. 
We start the tour with a panoramic view of Toledo, where you can admire the surrounding lands-
cape and its river, the Tagus. We will continue with a guided walking tour through the fascinating 
historic centre to discover beautiful buildings in Gothic, Mudejar, Renaissance and Baroque sty-
les. We will visit its most amazing monuments, from the synagogue of Santa María la Blanca, the 
monastery of San Juan de los Reyes, and the Santo Tomé Church where we will find El Greco's 
masterpiece "The Burial of the Count of Orgaz". Next we will enter the Cathedral of Toledo, which 
although Catholic, has Arabic influences. 
Free time for lunch and personal activities in the UNESCO World Heritage city. 

Highlights  
• Guided tour Toledo's Historic Center 
• Monastery San Juan de los Reyes 
• Synagogue Santa María la Blanca 
• Santo Tomé Church and Toledo's Cathedral 

Important Information 
• Schedule: 08h45 
• Frequency: April to October—Daily 
• November to march—Mondays / Thursdays / Saturdays  
• Duration: 8 hours 
• Languages: English and Spanish (bilingual visit) 
• Blackouts: 25/12 and 01/01 

Not Included 
• Food and Beverage  
• Personal Expenses and Gratuities 
• Entrances in monuments not mentio-

ned. 
• Pick-up and drop-off at the hotel 

Included 
• Bus Transportation with air conditioned 
• Professional Guide 
• Entrance fees Synagogue Santa María La 

Blanca, Monastery San Juan de los Reyes 
• Santo Tomé Church and Cathedral of Toledo 

Meeting Point: Pl. de Ote, 28013 Madrid (C79Q+84P Madrid). Please arrive at the meeting point 10 minu-
tes before the tour starts. 
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Toledo, Ávida & Segóvia — Full day 

Description 
 Join us on a journey into the past with a tour of Toledo, Segovia and Avila: the perfect combina-
tion of Spain's most important cities.  
Early departure towards Segovia which will welcome you with its imposing Aqueduct from the anci-
ent Roman Empire. Guided tour of the historic centre through the Plaza Mayor, to admire the Cathe-
dral, and the Royal Alcázar. 
The tour will continue towards the city of Avila, with its magnificent 11th century walls and which was 
founded in 184 BC by the Romans. It is one of the oldest in Spain which preserves its historic at-
mosphere in the narrow streets and buildings from various periods, including Roman ruins. Free time 
for rest and lunch. 
We continue our journey to Toledo where Christians, Muslims and Jews have lived together for centu-
ries and left their mark, thus calling it the city of the three cultures. This tour will not only show you the 
most typical places, but also the hidden corners frequented by the local population. Visit of the Tole-
do Cathedral and after discovering the interiors and exteriors of the second most important cathe-
dral in Spain return to Madrid. 

Highlights 
• Roman aqueduct of Segovia 
• Visit to the Alcázar of Segovia 
• Medieval Walls of Avila 
• Historic richness of Toledo 
• Visit the Cathedral of Toledo 

Important information 
• Schedule: 07h45 
• Frequency: Tuesday, Thursday, Saturday and Sunday 
• Duration: approximately 11 hours 
• Languages: English and Spanish (Bilingual tour) 
• Blackouts: 25/12 and 01/01 

Not included 
• Food and Beverages  
• Personal Expenses and Gratuities 
• Entrance fees in monuments not menti-

oned 
• Pick-up and drop-off service at the ho-

tel 

Included 
• Bus Transportation with air conditioned 
• Professional Guide 
• Guided walking tour in Segovia, Ávila and 

Toledo 
• Entrance to the Alcázar of Segovia 
• Entrance to the Cathedral of Toledo 

Meeting Point: Statue of Felipe IV (Plaza de Oriente) Please arrive at the meeting point 10 minutes 
before the tour starts. 
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Madrid Wine Tour - Half Day 

Description  
 

 Embark on this exciting excursion to discover a wine producing winery in the Madrid region.  
We will depart from our meeting point in the center of Madrid in a comfortable coach to visit the 
facilities and learn from the person in charge of the winery, all the mysteries of the winemaking 
process and wine production.  
Wine tourism has grown a lot in the last years, and this visit is a testimony of this event. 
To finish the visit, enjoy a wine tasting, accompanied by a pleasant conversation, where you will 
always have something more to learn. 
Return to Madrid, with the sure feeling of having enjoyed an excellent experience endowed with 
flavor and knowledge. 

Highlights 
• Visit a wine cellar in the Madrid region.  
• Discover the secrets of a traditional Winery 
• Wine Tasting 

Important information 
• Schedule: 09h30 
• Frequency: Tuesday and Saturday 
• Duration: 4 hours 
• Languages: English and Spanish 
• Blackouts: 12/25 and 01/01 

Not included 
• Food and Beverage 
• Personal Expenses and Gratuities 
• Pick-up and drop-off at hotel 

Included 
• Bus Transportation with air conditioned 
• Professional Guide 
• Visit in a winery with wine tasting 

Meeting Point: Statue of Felipe IV (Plaza de Oriente- next to the Royal Palace) Please arrive at the 
meeting point 10 minutes before the tour starts. 
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Toros Bravos Catle Farm - Half Day 

Description  
 Join us on this half-day tour to discover all the details of the Toro Bravo, or Toro de Lidia, 
Spain's most emblematic animal. 
This tour consists of a visit to one of the most exclusive places in the countryside: a ranch produ-
cing wild bulls, where you will discover the place where this breed has been bred for centuries. 
This is the most fearless pasture imaginable where you will be welcomed by one of the people in 
charge of the ranch.  
Here you will see the animal in its natural habitat, as well as learn all the details of the handling, 
use and daily life of the fighting bulls in their environment. Also learn about the selection process 
of the breed, the daily tasks faced by the farmer and tour the different facilities, including the bull 
ring. 

Highlights 
• Visit to a Bullfighting Farm  
• Daily life and tasks at the Farm 
• Learn about Spanish culture and the traditional bullfighting spectacle that endu-

res to this day.  

Important information 
• Schedule: 16h00 
• Frequency: Thursday and Saturday 
• Duration: 4 hours 
• Languages: English, Spanish and French 
• Blackouts: 12/25 and 01/01 

Not included 
• Food and Beverage 
• Personal Expenses and Gratuities 
• Pick-up and drop-off at hotel 

Included 
• Bus Transportation with air conditioned 
• Professional Guide 
• Entrance to the bull breeding farm. 

Meeting Point: Statue of Felipe IV (Plaza de Oriente- next to the Royal Palace) Please arrive at the meeting 
point 10 minutes before the tour starts. 
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Walking Tour Madrid Monumental Prado & Royal Palace Half Day 

Description 
 Experience Madrid's most important sites in a single morning on this walking tour: the Prado 
Museum, downtown Madrid and the Royal Palace. 
The tour starts with a 90-minute guided tour of the rooms of the Prado Museum, where in the 
company of our expert guide, you will unveil the most remarkable works that are universal refe-
rences. Enjoy the most beautiful masterpieces of Spanish painters such as Velazquez, Goya, as 
well as international artists such as Rubens, Titian, and many others. 
The tour continues with a walking tour between the Prado Museum and the Royal Palace, cros-
sing the historical center of the city contemplating the emblematic places of Madrid such as the 
Paseo del Prado, the Neptune Fountain, the Congress of Deputies, the Barrio de las Letras, among 
others. 
The tour ends with a visit to the Royal Palace, a building of gigantic dimensions that surprises 
with its rich decoration and the number of rooms and halls. A monument that is a reference 
point for European monarchies.  
The visits will take place in preferential access areas, with professional guides so that you can 
dedicate yourself to discovering the best Madrid has to offer without worries. 

Highlights 
• Guided tour Prado Museum 
• Walk through the Historic Centre of Madrid 
• Puerta del Sol 
• Guided tour to the Royal Palace 

Important information 
• Schedule: 09h45 
• Frequency: Daily 
• Duration: Approx. 5 hours 
• Languages: English and Spanish  
• Blackouts: 12/25 and 01/01 

Not included 
• Food and Beverage 
• Personal Expenses and Gratuities 
• Pick-up and drop-off 

Included 
• Professional Guide 
• Preferential entrance and visit to the Prado 

Museum 
• Guided Walking Tour of Downtown Madrid 
• Preferential entrance and visit to the Royal 

Palace 

Meeting Point: Statue of Felipe IV (Plaza de Oriente- next to the Royal Palace) Please arrive at the me-
eting point 10 minutes before the tour starts. 
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Walking Tour - Royal Palace Guided Tour Morning 

Description 
 To know Madrid is to know each of its corners and its highlights, and the Royal Palace is an 
unavoidable stop full of charm and art. With our professional guide and preferential access tic-
ket, enjoy and get to know the best of its history and rooms. 
The Royal Palace of Madrid was built in the 18th century, by order of Felipe V, on an ancient manor 
house of the old Alcázar, formerly a Muslim castle.  
Its dimensions are colossal, with a total area of 199,000 m² and 3478 rooms, making it the largest 
royal palace in Western Europe. 
On our visit we will see the collection of musical instruments, among which are the Stradivarius 
Palatines, but also paintings, sculpture and tapestry. Spain has produced many of the world's 
greatest artists and at the Royal Palace you can see paintings by Velázquez, Goya, El Greco, Ru-
bens and Caravaggio displayed in the state rooms where the art collections are open for the pu-
blic to admire. 
Many years of stories and secrets will be revealed on this visit to the Royal Palace. 

Highlights 
• Preferential entrance to the Royal Palace 
• Guided tour of the Royal Palace 

Important information 
• Schedule: 09h45 
• Frequency: Daily 
• Duration: Approx. 90 Minutes 
• Languages: English and Spanish  
• Blackouts: 12/25 and 01/01 

Not included 
• Food and Beverages not mentioned 
• Personal Expenses and Gratuities 
• Pick-up and drop-off to hotels 

Included 
• Professional Guide 
• Preferential entrance ticket to the Royal 

Palace 
• Guided Tour to the Royal Palace 

Meeting Point: Statue of Felipe IV (Plaza de Oriente- next to the Royal Palace) Please arrive at the me-
eting point 10 minutes before the tour starts. 
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Walking Tour - Visit to the Prado Museum Afternoon 

Description 
 Take our suggestion and take a guided tour to one of the best museums in the world, the 
Prado Museum. This pinacoteca holds the most comprehensive collection of Spanish paintings 
from the 11th to 18th centuries, and many of the masterpieces of great European artists and pain-
ters. 
Special mention to the paintings Las Meninas by Velázquez, The Knight with his hand on his chest 
by El Greco, Las Majas by Goya, The Three Graces by Rubens, and The Garden of Delights by 
Bosch, which can be admired with the most detailed explanations. 
The Prado Museum is the best summary of the recent history of Spain, Europe and the world of its 
time that we can interpret and get to know through some of the works that have had the grea-
test influence on universal art.  
A journey through History and Art that will fascinate you thanks to our guide with his great 
knowledge and ability to transport you to the time of the great masters of painting. 

Highlights 
• Prado Museum 
• Guided Tour by a professional guide  
• Paintings by Velázquez, Goya, Rubens, Bosch 

Important information 
• Schedule: 13h30 

• Frequency: Daily 

• Duration: Approx. 90 Minutes 

• Languages: English and Spanish  
• Blackouts: 12/25 and 01/01 

Not included 
• Food and Beverages  
• Personal Expenses and Gratuities 
• Pick-up and drop-off at hotel 

Included 
• Ticket and entrance to the Prado Mu-

seum 
• Guided tour with a professional guide in 

only one language 

Meeting Point: Goya's statue, near the Prado Museum, Madrid  
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Walking Tour—Enchanted Madrid — Night 

Description  
 Getting to know Madrid at night is one of the best ways to travel with your imagination to 
the mysteries that we propose to reveal in our "Enchanted Madrid" tour. 
This tour invites you to immerse yourself in legends that have persisted through the ages and 
have reached the present day, discover the most hidden mysteries of Madrid's unique buildings 
and uncover in which houses the most terrifying paranormal events have taken place.  
A guided tour full of secrets, stories and tales that will give you a different perception of the city. 
Walking from the Plaza de Oriente to Madrid de los Austrias and several of the surroundings of 
the primitive medieval city, our guide will take you to the centennial Plaza Mayor to uncover un-
known details and tales. 
Proceeding to the country's Km 0, the famous Puerta del Sol to find the secrets of the headquar-
ters building of the Community of Madrid, we will continue through the streets of the city until we 
reach the end of the itinerary that will certainly have changed our vision of the capital of Spain. 

Highlights 
• Guided Night Tour of Madrid 
• Stories and Secrets ofMadrid  

Important information 
• Schedule: 8:00 pm 
• Frequency: Wednesday, Friday, Saturday and Sunday 
• Duration: 2h00 
• Languages: Spanish 
• Blackouts: 12/24/25, 12/31 and 01/01 

Not included 
• Food and Beverages not mentioned 
• Personal Expenses and Gratuities 
• Entrance to monuments 
• Hotel pick-up and drop-off service 

Included 
• Professional Guide 
• Guided Night Tour 

Meeting Point: Statue of Felipe IV (Plaza de Oriente- next to the Royal Palace) Please arrive at the 
meeting point 10 minutes before the tour starts. 
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Walking Tour—Essential Madrid - Morning 

Description  
 An indispensable route that takes us to the most emblematic places in Madrid, where his-
tory and modernity go hand in hand. 
Start at the famous Prado Museum where our walking tour will take us to the Neptune Fountain, 
the Paseo del Prado continuing along Carrera de San Jeronimo to visit the famous Congress of 
Deputies. 
Wrap yourself in the picturesque Barrio de las Letras where you will find treasures such as the 
Casa de Cervantes and walk through its corners full of stories towards Santa Ana Square invo-
king the Romantic Madrid of the 19th century. 
We will proceed to the famous Puerta del Sol to see the real heart of the city. We will continue our 
journey through Madrid de los Austrias and the Plaza Mayor. Here we will see the oldest corners 
of Madrid and small streets with centuries of history, the old Town Hall, the Plaza de la Villa, and 
the oldest churches in Madrid. 
The highlight of our visit will be the Almudena Cathedral and the Royal Palace 

Hihglights 
• Walking tour Essential Madrid  
• Barrio de las Letras 
• Madrid de los Austrias and Plaza Mayor 
• Puerta del Sol and Plaza de la Villa 

Important information 
• Schedule: 11:00 / 11:30 am  
• Frequency: Daily 
• Duration: 90 minutes 
• Languages: English and Spanish  
• Blackouts: 12/25 and 01/01 

Not included 
• Food and Beverages not mentioned 
• Personal Expenses and Gratuities 
• Entrance fees in monuments 
• Hotel pick-up and drop-off service 

Included 
• Professional Guide 
• Guided Walking Tour of Madrid 

Meeting Point: Statue of Felipe IV (Plaza de Oriente- next to the Royal Palace) Please arrive at the 
meeting point 10 minutes before the tour starts. 
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Description  
 Come and discover the secrets and history of the Bom Retiro Park. Located in the heart of 
Madrid, its origins date back to the reign of Felipe IV, when the Bom Retiro Palace was built. It is a 
historic urban garden that covers a total of 118 hectares.  
We will highlight architectural, sculptural, and landscape sets from the 17th to 21st centuries, such 
as the Crystal Palace, the Great Lake, the Royal Astronomical Observatory, the Parterre 
(flowerbed) that has one of the oldest trees in Madrid, and the Artichoke Fountain. We will also 
see the chapel of San Pelayo and San Isidro. 
Our guide will reveal how the urban park began to be used in 1767 when Carlos III agreed that it 
be used for recreational events and that much of the original layout was destroyed with the 
French invasion. 

Hihglights 
• Unesco World Heritage Site since July 25, 2021 
• Walking tour around the highlights of the Park del Buen Retiro 
• Crystal Palace 
• Royal Astronomical Observatory 
• Parterre 

Important Information 
• Schedule: 17h00 
• Frequency: Tuesday and Sunday 
• Duration of the route: Approx. 2h00 
• Languages: Spanish 
• Blackouts: 25/12 and 01/01 

Not included 
• Food and Beverage  
• Personal Expenses and Gratuities 
• Entrance fees in monuments 
• Hotel pick-up and drop-off service 

Included 
• Professional Guide 
• Guided Tour  

Meeting Point: Puerta de la Independencia Del Retiro 

Walking Tour Secrets of Park Retiro Afternoon 
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Terms and Conditions 
Tours Excursions in coach with multilingual Local Guide departing from/arriving in Madrid. 
Valid From April 1, 2023 to March 31, 2024. 
Reservations Always subject to availability at the time of booking. The reservation to the email 
spain@livingtours.com until 72h before the service date is mandatory and requires our confir-
mation by the same way. The reservation email must include the information about the desired 
language and the name of the participants' hotel to verify the pick-up point and time (if appli-
cable). 
Cancellations or changes on Shared Tours: with less than 72 hours prior to the start of the servi-
ce and no-shows will incur 100% charges. 
Cancellations or changes on Private Tours, 7 days or less before the date of the shared service 
will be charged in full. Cancellation request must be made in writing to Living Tours and also re-
quires written confirmation. 
No Show The total of the reservation is charged. 
Voucher We recommend that you print out the voucher. However, it can be presented in elec-
tronic form on the mobile device to the professional driver at the beginning of the tour. 
Ticket/ voucher ensures transportation, local sightseeing and tour driver. Meals are only inclu-
ded in specific tours where this option is mentioned. Extras are not included. 
Languages Spanish or English and Spanish (as mentioned), some tours will be bilingual. 
Pick-up Transfers from the departure points defined by our supplier are before the tour starts. 
Information about pick-up times and locations is sent to you by the reservations team the day 
before the service. In case of missing the courtesy transfer, participants must drive to the depar-
ture point by their own means. 
Departure / Terminal according to Meeting Points listed 
Children as mentioned in the chosen tour / activity must always be accompanied by an adult 
(all extras must be paid by the responsible adult). 
Itinerary Services may change without notice. Although every effort is made to follow the itinera-
ry as confirmed prior to departure, it may be altered due to force majeure reasons that are 
beyond our or the service provider's control (traffic congestion, mechanical failures, road clo-
sures due to special events in the city such as demonstrations and marathons, among others). 
In such circumstances, the participant's cooperation is requested and no claim for refund or 
compensation will be considered. 
Insurance in accordance with the laws of Spain. 
Luggage/Personal Belongings If participants inadvertently leave their belongings in one of the 
vehicles, they should contact us immediately. We will do everything possible to locate and return 
the item. However, if the item is not found, we cannot accept responsibility for its loss. 
Complaints If the participant has a complaint regarding the tour, they should immediately in-
form the professional driver or our representative during the course of the tour. If the matter can-
not be resolved through best efforts to do so during the tour, any complaint or grievance must 
be notified in writing by the booking agency within 8 days of the end of the tour. No complaints 
or grievances notified after the 8 day period will be considered. 
Tailor-made services: For groups or individual travelers, we organize private programs combi-
ning a wide range of services such as cruises; guided walking tours, outdoor activities, among 
many other activities. Contact us for more information. 
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Meeting Points 
 Shared Tours Madrid Bus groups  

• Calle de San Nicolas, 15, 28013 Madrid 15 (next to Plaza de Ramales).  
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Meeting Points 

Shared Premium Tours Madrid In groups up to 30 persons 

There are 4 Meeting Points to consider depending on the Tour selected: 

• Felipe IV Statue - Plaza de Oriente, near the Royal Palace - Madrid 

• Goya's statue, near the Prado Museum-Madrid 
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Meeting Points 

• Pl. de Ote, 28013 Madrid (C79Q+84P Madrid).  

• Puerta de la Independencia Del Retiro (Calle de Alfonso XII) -Madrid 

Shared Premium Tours Madrid In groups up to 30 persons 


